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Global Card Access  
Card management information and tools in the palm of your hand 
Cardholders need real-time account information and access to individual card management tools, while in the 
office and when on the go. Global Card Access delivers the critical information and features that a cardholder 
needs when using their card online or in a convenient mobile app. The app offers the same robust security 
features and utilizes the same user credentials as Global Card Access Online. This simple-to-use tool provides 
security and convenience to cardholders. 

 

Real-time account information anytime, anywhere 

• View individual account information including current balance, total credit, available credit and payment due date in the 
dashboard  

• Access specific transaction details for posted and pending 
transactions including decline reasons and merchant 
information 

• Securely view your unique card PIN 

• Find region-specific contact information for servicing 

Quick actions for added security

• Temporarily lock a card to prevent unauthorized use 

• Manage custom alerts to be sent via text or email 

Convenient options for self-service tasks 

• Activate a new card  

• Update contact information  

• Pay monthly bill1  

Additional, robust capabilities are available via 
Global Card Access Online 

• Review up to 13 months of digital statements 

• Create a custom PIN 

• Request a new card from program administrator  

• Access reporting, expense management and other 
management modules 

For more information 

As a longtime leader in treasury management services with a 
powerful global platform, let us put Global Card Access to work 
for you.  

To learn more, including terms and conditions that may apply, 
visit our website. The Global Card Access App is available in all 
major app stores.

 

https://business.bofa.com/en-us/content/global-card-access-portal-features.html
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