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Dormant (Inactive) Account Procedure for BofA Securities India Limited

The document outlines the procedures for handling dormant accounts of Equities Cash and Futures &
Options (F&O) segments.

Definitions Client Accounts — For Equity Cash and Future and Options segment, a client account
on- boarded for trading in Equity Cash and Futures and Options segment of the Stock
Exchanges which has been assigned a Unique Client Code (UCC) and registered with
respective stock exchanges.

Dormant Account/Inactive Account - An inactive client account with no position
or transactional activity for a period of 12 months (1year).

Closed Account/Dropped Account/De-active - Applying a de-active status to the
account and removing any standing instructions, if any.



BofA SECURITIES %7

BofA Securities India Limited

One BKC, A Wing, Ground Floor, G Block, Bandra Kurla Complex, Bandra (East), Mumbai 400 051 India

SEBI Registration no. INZ000217333 (Trading and Clearing Member of NSE and BSE — Capital Markets and Equity Derivatives).
Compliance officer —Shervin Purohit , Email: shervin.purohit@bofa.com, Tel no.: +9122.6632.8853

T+9122.6632.8853 ¢ F +912236632. 8580 * CIN U74140MH1975PLC018618 * www.ml-india.com

Procedure for classifying a Client account as Dormant -

For institutional clients, the dormancy of the account (as defined above) will be checked at
investment manager level on monthly basis. If all the accounts under the investment manager have
not traded for a period of 12 months, then all such accounts of investment manager will be sent to
Business / Relationship Manager for its review.

Based on continuity of client relationship, Business/Relationship Manager will determine whether
institutional client accounts under an investment manager should be kept active or marked as
dormant/inactive or should be closed.

If Business/Relationship Manager decides to keep the client accounts active even if the accounts
meet the dormancy criteria, it will provide reason in writing for such decision and the records of
such requests will be maintained by Operations.

If Business/Relationship Manager decides to close the client accounts, it will inform the same to
Operations and accordingly, Operations will change the status of such accounts as de-activated
accounts in the back office system and inform the client once the account is closed. These closed
accounts will be tagged as ‘Inactive’ in UCC database of respective Exchanges.

For non-institutional client accounts whose trades are not settled through the custodians and the
account had no position or trading activity for a period of 12 months (1 year) will be deactivated in
the back office system and will be tagged as ‘Inactive’ in UCC database of respective Exchanges.

Procedure for Re-activation of Dormant/Inactive Client Account

For institutional clients, Dormant/Inactive accounts may be reactivated based on the request
received from Business / Relationship Manager.

For non-institutional clients, Business / Relationship Manager will make a request for re-activation
of any inactive non-institutional client account. Subsequently, Operations will undertake necessary
due diligence of the client before re-activation and obtain the updated information related to KYC
from the concerned client / KRA. On satisfactory due diligence, the client account be re-activated
in back office system as well as the status will be updated as “Active” in UCC database of respective
Exchanges prior to execution of the trades.
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